
1 Description of use 

1.1 Logon page 
 
PURPOSE: To allow access to the Datatrak Online system 
 
 

1. The User account. 
 
The user account allows the account holder to monitor and manage the 
resources allocated by the Datatrak Online administrator. 
 

 
2. To logon to Datatrak Online you will need 

 
• User logon account name 
• Password 
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3. Press Enter 

 
 
 
 
 
 



1.2 Home page 
 
PURPOSE: To allow you to move around Datatrak Online. 
 
The user has a number of options displayed here which may depend upon the 
options allowed by the administration account holder.  
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1.2.1 Menu 
 
To view map 
 

1. From the menu select Mapping. 
 
 
2. You will be introduced with three different options. You can select between viewing; 

 
• Tracking Map V7  

(make use of internet to access map) 
 
• Tracking Map V8 

(make use of internet to access map) 
 

• Tracking Map Desktop  
(Map can be viewed through Map point 
Installation on pc) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



To view a Report 
 

1. From the menu select Reporting. 
 
2. You will be introduced with five different options ;  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

• 
 

 
Journeys and Stops Report 
 
Displays all the avl updates for a journey. 

 
 

• 
 
Watchbox Activity Report 
 
Displays all the visits to a set of Watchboxes by a single mobile / visits to a single 
Watchbox by a group of mobiles. The report will also include the time at which 
each vehicle enters or leaves the watchbox and the hours spent inside the 
Watchbox. 

 
 

• 
 

Scheduled Reports 
 
Displays all the reports that have been scheduled for a self definable time and 
date. 
 

 
• 

 
Status Change Report 
 
Displays mobile/s status (if vehicle is equipped with a keypad status) at a point in 
time for a self definable period.  
 

 
• 

 
London Report 
 
Displays mobile/s movements within the London congestion zone during a self 
definable time period at a selected charge rate. 

 
 
 



 
To view the User options 
 

1. From the menu select User Options. 
 
2. You will be introduced with three different options ;  

 
• Change Password  
• Change Language 
• Change User Details 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 



1.2.2 User Details 
 

1. The User Details are displayed on login. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
FIELD 
 

 
INFORMATION 

 
 
Customer 

 
Customer details  

 
Login 

 
Login name 

 
User Name 

 
Name of User 

 
Last Login 

 
The date and time when you have last logged on to the system 

 
User Group 

 
The group details 

 
POR Left 

 
Number of Position On Requests Left 

 
 
 
 
 
 



 

1.2.3 Current Mobile Status 
 

1. The Current Mobile Status is displayed on login and will display only the mobiles 
pertaining to your account. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

Click on the  button to close map or on the  button to print map. 
 

 



1.2.4 TimeLine 
 

 
1. 
 
 
 
 
 
 
 
 

 
Timeline button 
 
Click on the ‘Timeline’ button to view the ‘Mobile Timeline’ report. 
 
 

 
2. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
The ‘Mobile Timeline’ report consists of a grid of 15minutes intervals displaying all mobile’s 
movements within the selected 12hrs.  ‘Green’ slots indicate that the mobile has sent updates and 
that the speed for each signal was greater than 0. ‘Amber’ cells to indicate a 15minutes block with 
updates speed of both zero and greater than zero mph.  ‘Red’ slots indicate that all updates have 0 
speed. ‘Grey’ slots indicate that no updates were received in the 15minutes block.  
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



1.2.4.1 TimeLine Drill down report 
 

 
1. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Drill down report 
 
Further information may be obtained by clicking on a 15 minute block. The selected block will 
change shade to violet 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
5.  

 
View Previous 
 
Clicking on the ‘VIEW PREV’ button, 
previous mobile details are displayed 
keeping the same time interval. 
 

 
View Next 
 
Clicking on the ‘VIEW NEXT’ button, next 
mobile details in list are displayed keeping the 
same time\interval.. 
 

 
6. 

 
<<15 
 
Clicking on the ‘<<15’ button, mobile 
details for previous 15 minutes are 
displayed. 

 
15>> 
 
Clicking on the ‘15>>’ button, mobile details for 
the next 15 minutes are displayed. 

 



1.2.4.2 Date/Time picker 
 

 
1. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Date and Time picker 
 
That Date/Time picker presents the facility of selecting timelines for different dates and times.
 
 
 
 
 
 
 
 
 
 
 
 
 

 
2. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
To view a different dated timeline select the day, month, year and time from the 
corresponding field and click on the ‘Refresh’ button. 
 
 
 

 
3. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
The Timeline page will be refreshed displaying the new data. 
 
 
 
 
 
 
 
 



1.2.5 Status TimeLine 
 

 
1. 
 
 
 

 
Status Timeline button 
 
Click on the ‘Status Timeline’ button to view the ‘Mobile Status Timeline’ report. 
 

 
2. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
If your vehicles are equipped with status keypads, the ‘Mobile Status Timeline’ report can be used to 
view this type of information. The report consists of a grid made up of 15 minutes intervals displaying 
all mobile status within the selected 12hrs. Unless user defined ‘Green’ slots indicate that the mobile’s 
ignition is on,  ‘Red’ slots indicate that mobile’s ignition is off and ‘Grey’ slots indicate that there was 
no signal. 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 



1.2.5.1 Status TimeLine Drill down 
 

 
1. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Drill down report 
 
Further information may be obtained by clicking on a 15 minute block. The selected block will 
change shade to violet 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
5.  

 
View Previous 
 
Clicking on the ‘VIEW PREV’ button, 
previous mobile status details are 
displayed keeping the same time interval. 
 

 
View Next 
 
Clicking on the ‘VIEW NEXT’ button, next 
mobile status details are displayed keeping the 
same time\interval. 
 

 
6. 

 
<<15 
 
Clicking on the ‘<<15’ button, mobile 
status details for previous 15 minutes are 
displayed. 

 
15>> 
 
Clicking on the ‘15>>’ button, mobile status 
details for the next 15 minutes are displayed. 

 
 
 
 
 
 



1.2.5.2 Date/Time picker 
 

 
1. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Date and Time picker 
 
That Date/Time picker presents the facility of selecting timelines for different dates and times.
 
 
 
 
 
 
 
 
 
 
 
 
 

 
2. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
To view a different dated timeline select the day, month, year and time from the 
corresponding field and click on the ‘Refresh’ button. 
 
 
 

 
3. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
The Timeline page will be refreshed displaying the new data. 
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