
1.1.1 Tracking Map - Mobile Tab 
 

 
The Mobile tab displays all Mobiles pertaining to your account and their details  
 

 
1.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
2. 

 
 
To toggle between visibility of mobiles on map 
 
 
Mobile visible on map   
 
 
 
 

 
 
 
 

 
D. (display) 
 
 

 
Mobile not visible on map 

 
 

 

 
3. 

 
 
Mobile identification number. You can select a mobile to 
‘zoom to’ or check its’ position on map. 
 
 
Click on the mobile  
 
 
 
 

 
 
 
 

 
MOB. ID 
 
 

 
Click on ‘Redraw map’. The map will zoom on the requested 
mobile automatically. 
 
 

 



 
4. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Label 

 
Mobile Label 

 
Reg. (Registration) 

 
Mobile Registration Number 

 
Date 

 
Date and time of last Mobile Update. 

 
Spd. (Speed) 

 
The speed at which the mobile was moving on the last 
update. (km/mph) 

 
Dir (direction) 

 
The direction the mobile was moving to on the last update. 
(N,S,E,W,NE,NW,SE,SW) 

 
Conf. (Confidence) 

 
Confidence in last update (Good/Bad) 

 
Location 

 
Mobile location on last update.  

 
5. 

 
 
Mobile status can be a default status or user defined. 
 

 
Status 

 
 

 
 

 

 
6. 

 
 
The Mobile ignition status. 

 
 
 

 

 
Mobile Ignition not applicable. Mobile does not 
support this feature. 

 
 

 

 
Mobile Ignition is on. 

 
Ign 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
Mobile Ignition is off. 

 

 
7. 
 
 
 
 
 
 
 
 

 
 
Position on Request 

 
 
 

 

 
POR not applicable.  

 
POR 
 
 
 
 
 
 
 
 
 

 
 

 

 
POR applicable. 

 

 



1.1.1.1 Display of Mobiles 
 
 
Toggling between visibility of Mobiles on map 
 
 
To toggle between visibility 
click on the icon in the D. 
column 
 
 
 
 

 
 
 

 

 
To display mobile on map, 
the equivalent mobile Icon in 
the D. column must be 
enabled. 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 
 
 

 
1. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
To remove mobile from map, 
the equivalent mobile icon in 
the D. Column must be 
disabled 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
  

 



POR – Position on Request 
 

 
1. 
 
 
 

 
If POR feature is available just click on the POR button for to request and immediate position of 
the mobile. 
 
 
 
 

 
2. 

 
Once request has been approved, the following pop up box will appear. 
 
 
 
 
 
 
 
 
 
 
 
Clicking on the ‘OK’ button, you request will commence. 
 

 
3. 

 
You can monitor POR status from the Events 
area on the left hand side. 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



1.1.1.2 Mobile Tracking 
 
 
Tracking a mobile on map 
 
 
Hover on the Icon in the ‘D’ 
column corresponding to the 
mobile you would like to 
track for the help tool. 
 
 
 
 
 
 
 
 

 

 
Press the ‘CTRL’ button and left click on the correspoding icon in the ‘D.’ column. The icon 
changes to a circle for easy viewing of the mobile being tracked. 
 
 
 
 
 
 
 
 
 
 
 
 

 
1. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
The mobile details on the map will change both in font size and colour for easy viewing. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
To cancel the tracking, press the ‘CTRL’ button and left click on the correspoding icon in the ‘D.’ 
column. The icon changes from a circle to a ‘check’ icon and tracking is stopped. 
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